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Abstract: This paper attempts to assess the status of the professional 
development of the librarians of the self financed management institutions 
situated in Indian National Capital Region. 92 librarians out of the estimated 126 
responded to the questionnaires, which were analyzed. Different aspects of 
professional development like institutional support, individual initiatives etc. 
were considered in the study. Majority of the librarians have opined that there is 
lack of institutional support, which is must for professional development. 
However, librarians are active enough in taking initiatives for their professional 
development at individual level. In nutshell, paper does not paint a bright picture 
of the status of professional development of librarians under study. 
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Introduction: 
Staff is at the centre of any 
academic library. According to Malhan & 
Rao (2006) library cannot endure without 
competent people even if it has all other 
latest facilities. As the libraries in current 
era are undergoing tremendous changes, 
there is an utmost requirement of 
continuous updating of knowledge and 
skills of the librarians handling them. The 
professional development becomes more 
important because of the fact that two-
third of the budget of libraries and 
information centers is spent only on 
employees (Stueart and Moran, 2007). 
Thus professional development of the 
librarians is no longer an option, but it is a 
requirement and the mantra of success for 
both present day libraries and librarians.   
The librarians of the libraries who 
are supposed to be on the forefront of 
harboring the latest knowledge are 
expected to explore the possibilities of 
professional development available to 
them. The objective of the study is to 
assess the status of professional 
development of the librarians in self 
financed management institutions of 
National Capital Region with a view to 
make analysis based recommendations for 
initiating new or improving the existing 
arrangements for professional 
development of the librarians working in 
these libraries. 
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 Review of Related Literature: 
Survey of related literature reveals 
that however a lot of studies are available 
related to the professional development. 
But very few of them are directly related 
to professional development of librarians. 
No study could be searched related to 
professional development of librarians of 
management institutions of National 
Capital Region (NCR). 
Maesaroh and Genoni (2009) 
reached to the conclusion that librarians of 
Indonesian Academic Libraries are not 
satisfied with the training facilities 
provided to them. Cooke (2011) stressed 
the need of professional development for 
the librarianship which is ever expanding 
and changing field. Paterson (1999) has 
also highlighted the need of continuous 
development of librarians in constantly 
changing environment. Missingham 
(2006) enumerates range of skills needed 
for librarians in order to make the library 
profession attractive for the generations to 
come.  
Flatley & Weber (2004) 
highlighted the significance of the 
individual efforts of the librarian who is 
expected to maintain the expert knowledge 
of new products and services beside being 
active in participating in professional 
growth activities whereas Bell (2009) 
found that visits to libraries in nearby area 
are easy way of professional development. 
Levene & Frank (1993) suggested peer 
coaching as one of the ways of 
professional development that allows the 
librarians to interact as informally to foster 
their skills. 
Havener & Stolt (1994) observed 
that a supportive organizational climate 
has a major positive impact on 
professional development activities meant 
for librarians. Block (2001) investigated 
into the psychological aspect of 
professional development and concluded 
that enhanced competency is positively 
related to job satisfaction.  
The survey of existing related 
literature reveals that lot of attempts have 
been made to try out newer ways of 
professional development for librarians. 
Although, the status of professional 
development of librarians is satisfactory in 
developed countries, where as it requires 
enough attention when it comes to 
developing countries where lot of 
challenges exist. 
Professional Development & its 
Importance for Librarians: 
 According to Majid (2004) 
“Continuous Professional Development is 
the systematic method of learning that 
leads to growth and improvement in 
professional abilities, enabling individual 
to function successfully in a changing 
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work environment”. Weingand (1999) 
deﬁnes “Continuing professional education 
as education that takes place once 
professional qualiﬁcation is achieved, with 
the intent of maintaining competence or 
learning new skills”.  
Professional development is crucial 
and very important for the successful 
career and helps professionals to stay up-
to-date on the knowledge acquired during 
your early years of education and the 
hands-on skills that have been gained on 
the job.  It also covers up the knowledge 
gaps between formal education and the 
needs of the professional practice. That is 
why researchers have stressed that 
maintaining competence and learning new 
skills must be the top priority of every 
professional. Professional development is 
especially important for the librarians who 
are in the field which is always full of 
changes and challenges. 
Methodology:  
Researcher conducted a Google 
Drive based email survey of librarians of 
the self financed management institutes. 
The survey population consisted of the 
librarians of the 67 self financed 
Management Institutions of National 
Capital Region which have been approved 
by AICTE and running either MBA or 
PGDM program. It includes institutions 
situated in Delhi, Noida, Ghaziabad, 
Gurgaon & Faridabad. 
  The questionnaires were forwarded 
to the Librarians to the library 
professionals working in these institutes. 
92 librarians out of the estimated 126 
responded to the questionnaires which 
were analyzed. Questionnaire used for the 
study is divided in to three parts: A, B & 
C. Part A consists of questions related to 
biographical information about the 
respondent. Part B consists of questions 
related to various aspects of professional 
development, where as part C has open 
ended questions with a view to record the 
opinions, suggestions, recommendations of 
the respondents. 
Libraries & Librarians of Management 
Institutes in National Capital Region: 
Due to economic growth and 
privatization of professional education, a 
large number of self financed institutions 
have come in to existence in NCR 
claiming to provide quality management 
education to their students. For this 
purpose, these institutions have provision 
for library facilities with varied learning 
resources ranging from printed books to 
online databases. To ensure the optimum 
utilization of these valuable learning 
resources, management institutes have 
employed qualified & trained librarians 
having variety in qualification, expertise 
and experience. The claim to provide 
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quality library services is a farce without 
professional development of the librarians, 
who have to discharge the duty of 
providing these services. 
Results & Discussion: 
The analysis of the collected data 
reveals that majority of librarians 
(69.56%) are not satisfied with the 
learning opportunities available to them in 
their institutes. However, 79.35% of 
librarians have attended 
Seminar/Workshop/Conference related to 
librarianship during last five years but 
42.39% librarians have not participated in 
any training program related to 
librarianship. Most of them (79.35%) do 
not get enough financial support from the 
institute to attend workshop or seminar or 
training program outside the institute. 
However, paid leaves are allowed to most 
of the librarians (92.39%) to attend 
workshop/seminar/conference/training 
program related to librarianship outside the 
institute. 
 A limited number of respondents 
(27.2%) are there whose research papers 
have been published. Surprisingly there is 
complete absence of reward system for 
research papers published by librarians. 
Only 25% of the respondents have 
organized librarianship related 
workshops/seminars/training programs in 
their institutions. However, majority of 
librarians (68.42%) are having 
membership of Library Associations like 
Indian Library Association, Indian 
Association of Special Libraries & 
Information Centers etc. As far as reading 
of librarianship related journals is 
concerned, more than two-third of the 
respondents (69.57%) are doing so. 58.7% 
librarians have personally subscribed 
journal(s) related to librarianship. It is also 
satisfying that libraries of more than two 
third institutions (71.74%) have subscribed 
to librarianship related journals. 
Disappointing fact is that only 
22.83% librarians have structured plan for 
their own professional development. More 
than three fourth of the librarians give their 
suggestion for improvement of functioning 
of their libraries. About one fourth 
respondents (23.91%) are engaged in 
pursuing degree or diploma for enhancing 
their educational/professional 
qualifications. More than three fourth 
respondents (81.52%) are not satisfied 
with their existing learning/knowledge 
related to information technology. 
However, it is good to note that large 
number of them (68.42%) make use of 
paid/freely available online resources for 
their learning and professional 
development. Majority of them 
respondents (59.78%) are not satisfied 
with the facilities available for 
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professional development of librarians at 
national level. 
Conclusion  
The findings of the study do not 
paint bright picture of the status of 
professional development of the librarians. 
However, they personally seem active 
towards their professional development 
but the support they should get from the 
institute is not being provided to their level 
of satisfaction. This very fact should 
prompt the persons responsible for the 
development of libraries and librarians to 
take necessary steps for the professional 
development of librarians of these 
institutions.   
These research ﬁndings are in 
concurrence with the earlier research 
findings. As observed by Maesaroh and 
Genoni (2009), Indonesian academic 
librarians are prevented from reaching 
their optimal performance by 
shortcomings in the quality of education 
and Continuous Professional 
Development. Ramaiah and Moorthy 
(2002) also found that librarians in 
developing countries had little access 
either to the technology or training from 
skilled personnel.  
At individual level, librarians 
should explore all the possibilities of 
professional development. They should 
participate in training 
programs/seminars/workshops related to 
librarianship. They should also get the 
membership of professional associations. 
At institute level, sustained, well 
planned, multilevel developmental 
programs need to be developed and 
implemented to enhance the capabilities of 
the librarians. There should be proper 
scheme to fund or reward the publications 
of librarians to motivate them for research 
publications.  
The present study has not 
adequately covered the library science 
education aspect.  The author feels that 
more studies may be conducted covering 
librarians of various Indian universities. 
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